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Large
Hospital System
A 4 hospital health system with 772 beds, 70 health care 
centers, and 30,191 annual discharges. The health system 
provides health care services and programs on a regional 
basis. 
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Health Catalyst

“ It’s been one of our most popular IT projects, and saves clinicians an incredible amount of time and 
guides them to good clinical care.” - Roy K. Esaki, M.D., MS / Interim CMIO

“[Smart Ribbon] has been a great add on tool to Queen’s EPIC. It has streamlined the workflow for 
checking the controlled substances registry tremendously. Any effort to minimize the amount of “clicks” 

and transitioning between software is greatly appreciated.” - Joey Y. Kohatsu, MD

-$110 in savings per discharge

14%
decrease in costs

4 Hospital System Discharges Beds

Hospital 1 28,501 674

Hospital 2 1,601 33

Hospital 3 89 15

User Group: Physicians, Admin, Nursing, Case 

Management, Population Health

Type: Community, Non-Profit

EMR: Epic

The health system utilizes a combination of apps 
that provide cost transparency, enhance regulatory 
compliance, improve communications, and enrich 
the patient experience.
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Smart Ribbon average
cost savings per discharge range:

aggregate client analysis of 120 IllumiCare sites

https://www.healthleadersmedia.com/innovation/simple-ehr-tool-creates-3-benefits-queens-health-systems
http://www.mobilehealthtimes.com/hawaii-health-information-exchange-first-to-integrate-with-illumicares-smart-ribbon-to-aid-in-more-informed-medical-decision-making/
https://www.beckershospitalreview.com/ehrs/hawaii-health-system-joins-statewide-hie.html
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