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Clinical Documentation Improvement

maturia, foley pulled by patient. Could this be urethral trauma?

The time to “tap the shoulder” of a provider about clinical documentation
improvement is when their head is in the case — when they are looking at
the subject patient in the EMR.

This gives providers the best of both worlds — queries that have been curated
by the CDI team, asked at a time most convenient. The CDI app makes it easy for
providers to meet administrative burdens while maintaining focus on their primary
task — patient care.
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Closed-Loop and Offline

Given the time sensitive nature of CDI queries, you don’t want them
buried in providers’inboxes. The CDI app gives the CDI team a flexible
and convenient way to formulate sophisticated queries while simplifying
provider responses. Providers are “nudged” about CDI queries when that
patient is in context in the EMR.

While you want CDI easily accessible for providers, not all queries

are appropriate to be in the medical record, where they can now

be included in the patient portal and elsewhere. As these are
administrative queries, they should remain outside of the medical
record. Because the IllumiCare Ribbon is a separate application not
directly integrated with the EMR, conversations within it remain distinct.

Convenient
Simple query creation

Providers see in workflow

Timely
Nudge when provider’s head is in the case
Views / responses tracked in real-time

Effective

Communicate outside of the formal record

Closed loop tracking / reporting
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Trials nudges providers at point of care when their patient matches the referral criteria set by the study
coordinator. No complex EMR / BPA programming required!

Stewardship nudges providers with lower cost, clinically efficacious alternative meds & tests.

Benchmarking empowers each provider to compare their spending per admission with other providers in
the same specialty.

PDMP provides a link to your state’s PDMP database. It automatically transcribes patient demographic
information within the app to quickly display your patient’s PDMP report & opioid exposures.

RxOffers electronically sends prescription discount offers to patients. These offers may include copay
assistance programs for branded medications, as well as cash pay offers for branded and generic
medications.

RxLightning is a streamlined approach to prescribing, ordering, and tracking specialty medication and the
enrollment process within the Electronic Health Record (EHR) workflow.

UpToDate app keeps clinicians logged into their account to seamlessly track accrued CME's. The
knowledge contained in UpToDate is evidence based and continuously updated.

Resources is a repository that contains informational content (clinical resources and patient education)
relevant to the patient being viewed in the EMR or content that has been previously saved by the user.



